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If your business is working on custom energy-saving projects for a new or existing building, 
you could qualify for incentives to help offset costs. Simply contact us to get started. 
The PPL Electric Business Energy Effi ciency Program will visit your facility to identify 
opportunities and determine eligibility.

Visit pplelectric.com/custom for full program details.

Benefi ts:
• Receive a $0.06/kWh incentive to 

help offset the cost of equipment.
• Save up to 50% on the total 

project cost.
• Lower energy costs now and in 

the future.
• Increase business productivity 

and profi tability.
• Reduce maintenance costs 

and downtime with more 
effi cient equipment.

• Reach your organization’s 
sustainability goals.

• Receive technical assistance 
to help identify energy-saving 
custom projects and develop 
strategies unique to your operation.

Qualifying projects*:
• Refrigeration 
• Compressed Air 
• Heating and Cooling 
• Variable Frequency Drives (VFDs) 
• Process Equipment 
• Lighting 
• Combined Heat and Power (CHP)
• Controls for Lighting, Compressed 

Air, Refrigeration, Chillers and more
• Whole Building Systems 

and Controls 
• New Construction Projects 

looking to exceed energy 
code requirements

* This list is not guarantee of incentives, or 
inclusive of all possible projects. Please 
get in touch to explore if and how your 
business’ project qualifi es.

Get started
1. Identify your custom project or 

reach out to our program team to 
determine eligibility for a custom 
energy effi ciency incentive. 

2. Submit an incentive application 
through the online portal. Pre-
approval is required. 

3. Install your equipment. A post 
on-site verifi cation visit may be 
required. 

4. Submit all required documentation. 
5. Receive your incentive check.

Preapproval required
Preapproval is required for all custom 
projects. However, pre-approval may 
be waived on custom compressor 
and compressed air projects when 
project savings can still be accurately 
captured without pre-approval.

Incentives for custom 
energy-saving projects
Find support for effi cient new construction, 
retrofi ts and building upgrades.



Pre-approval is required. Program availability and incentive levels are effective June 1, 2023, and are subject to change and/or termination without prior 
notice. Incentives and discounts offered are subject to customer meeting program eligibility. The costs of energy efficiency programs are recovered 
through customer rates in accordance with the Pennsylvania Act 129 of 2008. PPL Electric Utilities assumes no responsibility for the performance of 
the equipment or equipment warranty, the quality of the work, labor and/or materials supplied, and/or the acts or omissions of any contractor. Refer to 
Terms and Conditions at pplelectric.com/businessrebates.

Who receives the incentives? 
The business customer named on the PPL Electric Utilities bill is by default the recipient of incentives. However, payment 
can be made to a third party; all that’s needed is a signed document from the customer naming the payee.

Is there help available to create the calculators and complete the incentive application?
We offer one-on-one assistance through the entire process. Our team will review your plans, identify additional measures 
you may qualify for, and help complete your online application. Our team can also create calculators for your project. You 
will not be charged for any assistance we provide; it is all part of our program delivery.

What documents are required for incentive submission and pre-approval?
Required documents can be uploaded through our online portal at pplelectric.com/businessrebates.

Required documents include:

1. Copy of current PPL Electric Utilities bill
2. Cost Estimate (e.g., scope of work, proposal, or project quote)
3. Manufacturers’ specification sheets for qualifying equipment 
4. Incentive estimator(s), as needed for equipment and systems
5. Completed, signed W-9 with tax identification on the most current IRS version (Rev. 2018)
6. Completed, signed Third Party Authorization Form, if the payee is not the customer

Frequently asked questions
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Call 1-866-432-5501 or email PPLBusiness@clearesult.com,  
or scan the code to get started.
For more details, visit pplelectric.com/custom.


