
Everything your business needs to save energy is now under one roof.  
Our Business Energy Efficiency Program aims to give you easy opportunities to lower your 
annual energy costs, connect with local contractors, save on high-efficiency upgrades and more. 

Whether your business is small but mighty, large yet local or anywhere in between, we offer a variety  
of flexible prescriptive and custom incentive options to help you reach your energy efficiency goals.

Your path to savings
All business customers with facilities in our service territory are eligible to 
participate. We help you find the path that’s right for you — from prescriptive 
and custom incentives to our Direct Discount and Instant Discounts Programs 
— so you can start saving energy all year.
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Prescriptive and custom incentives increase the ROI of installing energy-efficient 
equipment. Eligible upgrades include, but are not limited to:

Business incentives structure*

    Pre-approval is not required for prescriptive or custom applications but is recommended. The Direct Discount Program requires pre-approval  prior to construction beginning on all projects other 
    than HVAC tune-ups and smart thermostats. All projects must be submitted, with all documentation in good order, within 180 days of the project completion date. Incentives are capped at 50% of 
    project cost, up to $500,000. Incentives for Direct Discount Program are capped at 80%. 

 *  Standard prescriptive application required. HVAC tune-up applications must include before and after cleaning photos, and name plate photo in place of specification sheets. Customers cannot 
have a current HVAC maintenance contract or have received a tune-up in the last three years to be eligible.

Project category Incentive 

Direct Discount Efficient Equipment,  
Interior Lighting and Custom Projects $0.20/kWh

HVAC Tune-Ups*
Under 1 ton: $60
1 to 5 tons: $75

Over 5 tons: $125

ENERGY STAR® Certified Smart Thermostats $15/unit

Project category Incentive 

Solar and CHP $0.08/kWh

Prescriptive $0.10/kWh

Custom Projects $0.15/kWh

Direct Discount Exterior Lighting $0.15/kWh

•	Compressed Air

•	Refrigeration

•	Chiller Upgrades

•	Lighting

•	Process Improvement

•	HVAC Upgrades and Tune-Ups

•	Variable Frequency Drives (VFDs)

•	ENERGY STAR® Certified Smart Thermostats

Turn your energy  
savings into profits
Welcome to the PPL Electric Business  
Energy Efficiency Program



Find a contractor. Use our handy Find a Contractor tool on  
our website to connect with local experts and discuss  
eligible measures.

Set up an account and apply for your incentive  online at  
pplelectric.com/BusinessRebates. 

Reserve your funds with approval from our program team  
and, if required, get a pre-verification. 

Install your energy-efficient equipment or systems. 

Submit your final application and supporting documentation 
(itemized invoice, scope changes, etc.) as needed. 

Prepare for final review. Watch for email requests for additional 
documentation or a post-on-site verification, if required. 

Receive your incentive check approximately four to six weeks 
after completion of final review.
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Your step-by-step guide to savings
We’re here to guide you through every step of the application process  
and help you identify the incentive or program that fits your business best.  
Here’s how it works:

Our Direct Discount Program lets small businesses with a GS1 or GS3 rate code save on eligible refrigeration, compressed air, HVAC 
upgrades, domestic hot water, custom projects and interior lighting projects. Additionally, incentives are available for HVAC tune-ups, 
smart thermostats and exterior lighting. See the business incentives structure chart for exact incentive amounts. Incentives can  
cover up to 80% of the project costs. 
Planning a new construction project or major renovation? We offer assistance and incentives for equipment beyond the code minimums.
All PPL Electric Utilities non-residential customers can get instant discounts on qualified lighting, refrigeration, compressed air, HVAC, 
food service and agriculture products and equipment when you purchase from local participating distributors. Just provide your PPL 
Electric Utilities account number. No forms or applications required.

Program availability and incentive levels are effective Sept. 1, 2025, and are subject to change and/or termination without prior notice. Incentives and discounts are for 
non-residential PPL Electric customers and are subject to customer meeting program eligibility. The costs of energy efficiency programs are recovered through customer rates 
in accordance with Pennsylvania Act 129 of 2008. PPL Electric Utilities assumes no responsibility for the performance of the equipment or equipment warranty, the quality 
of the work, labor and/or materials supplied, and/or the acts or omissions of any contractor. Refer to Terms and Conditions at pplelectric.com/BusinessRebates.

Ready to start?
Visit pplelectric.com/BusinessRebates today.

Questions?
Get in touch
Please email PPLBusiness@clearesult.com or call  
1-866-432-5501 to speak with a member of our team.
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